
• When staff need to pull titles for you, call the library a minimum of 30 minutes before you
plan to arrive.

• If your item is already on the hold shelf and you decide to use Library Curbside, call
ahead or when you arrive.

• We will check out your materials on your record and hold them until you arrive.
• Let us know what type of vehicle you will be driving & park in the monitored space re-

served for Library Curbside service.  We will watch for your car or you can call us when
you arrive.

• You will need your library card or a current photo id.
• Items that are not picked up will be held five days, after that they will be checked in and

reshelved.

St. Charles City-County Library District
Your Answer Place!

Monday-Thursday    10 am - 8 pm
Friday & Saturday    10 am - 5 pm
(Service not available on Sunday)
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• Pick up reserves...call for Library Curbside service the day
you plan to pick up reserves we are holding for you.

• Request titles for same day pick up...call us with titles and
let us know you would like Library Curbside service
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